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Greetings from the  
City of orange beach
On behalf of myself and the City Council, we would like to extend to 
you a warm welcome to the City of Orange Beach located on the 
beautiful Alabama Gulf Coast. As you can see, we are the daily recipi-
ents of beautiful sunrises and sunsets along the sandy white beaches 
neighboring the sensational Gulf of Mexico...that’s why we say, “Life is 
better here.”

In addition, we are landscaped with residents from all over the world who have chosen our beautiful city 
as their home. Don’t forget the native residents who are full of history of a small charter fishing village 
evolving into the tourist hotspot of the Alabama Gulf Coast. Together, they bring cultural gifts to the table, 
and fill the city with engaging diversity.

You will find many dining facilities that celebrate the Gulf of Mexico’s succulent sea foods prepared for 
the most discriminating palette. Shopping will be a delight with boutiques and shops stocked with items as 
original as the proprietors who own them.

For all of you who enjoy sounds of nature, we invite you to take an eco-tour through the Hugh S. Branyon 
Backcountry Trail for a journey in the flora and fauna of Pleasure Island. Other facilities of interest the 
City hosts are the art, adult activity, aquatics, golf, tennis, and recreation centers as well as the library, 
museum, and waterfront park.

Once again, welcome to the City of Orange Beach—we hope your stay is pleasurable. Please stop by and 
visit City Hall—your presence is always welcome.

Warmest Regards.

Tony Kennon, Mayor
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CITY OF ORANGE BEACH
City Hall, 981-6979
Open Monday through Friday, 8 am to 5 pm

4099 Orange Beach Boulevard, Orange Beach, AL 36561
P.O. Box 458, Orange Beach, AL 36561 
www.cityoforangebeach.com | 251-980-info

elected officials (Mayor/Council form of government)
Mayor, Tony Kennon
Place 1, Ed Carroll
Place 2, Brett Holk
Place 3, Pattisue Carranza
Place 4, Jeff Silvers
Place 5, Joni Blalock

meetings
The following meetings are held monthly at City Hall.
City Council		  1st and 3rd Tuesdays, 5 pm
Committee of the Whole	 2nd and Last Tuesday, 5 pm
Planning Commission	 2nd Monday, 4 pm

directory (251)
Mayor/City Administrator.............................................. 981-6979 
City Information Line...................................................... 980-INFO (4636)
Community Development............................................. 981-2610
Facilities Rental................................................................... 981-6028
Finance................................................................................... 981-6096
Fire Rescue Administration........................................... 981-6166
Library.................................................................................... 981-2923
Municipal Court.................................................................. 981-2444
Museum................................................................................. 981-8545
Parks & Recreation Administration............................ 981-6039
Parks & Recreation General Info.................................. 981-PLAY (7529) 
Adult Activity Center........................................................ 981-3440
Aquatics Center ................................................................. 974-SWIM (7946)
Art Center.............................................................................. 981-ARTS (2787)
Beach Conditions............................................................... 981-SURF (7873)
Golf Center............................................................................ 981-GOLF (4653)
Recreation Center.............................................................. 981-6028
Sportsplex............................................................................. 981-6626
Tennis Center....................................................................... 974-NETS (6387)
Police Administration/Jail.............................................. 981-9777
Public Works......................................................................... 974-5681

IN CASE OF EMERGENCY
Fire/Rescue/Police............................................................. 	 911

building permits
The Department of Community Development, Building, Planning and 
Zoning (engineering and environmental) at 4101 Orange Beach Avenue 
issues site plan and zoning approvals and other construction permits. 
Information is available on the city’s website or by calling 981-2610.

burn permits
Permits are issued by Fire/Rescue at 25853 John Snook Dr., 981-6166.

business licenses & taxes
License and city tax information are available at City Hall Finance 
Department during business hours, 981-6096. Forms are available 
online.

hurricane decals
Decals for re-entry are issued by zone every other year to residents 
and property owners. New residents must present proof of 
residency at City Hall Finance Dept. Decals by zone are required 
during immediate re-entry period following any evacuation.

library
26267 Canal Road, 981-2923
Library cards are free to residents providing local mailing address. 
Non-residents must supply required identification and mailing 
address. Wifi hotspots and internet availability.

museum
Indian & Sea Museum, 251-981-8545
25805 John Snook Drive
Hours vary by season. Call for schedule. Admission is free.

post office
25778 John Snook Drive, 800-275-8777
Open: 8:30am–4:00pm, Monday through Friday; 9:00 am–11:30 
am Saturday: Orange Beach zip code is 36561

rental facilities
For information on available dates and rental fees for the Adult 
Activity Center call 981-3440 or Community Center, call 
251-981-6028.

utilities

electric
Baldwin County Electric Membership Cooperative 
(251) 989-6247 or 800-837-3374 
P.O. Box 2939, 21801 University Lane, Orange Beach, AL 36561 
Office Hours: 8:00 am–4:30 pm Monday through Friday;  
Drive Up Window Hours: 8:00 am–4:30 pm Monday through 
Friday; Customer Service Call Center Hours: 7:00 am–6:00 pm 
Monday through Friday.

natural gas
CMC–Clarke-Mobile Gas District, 974-5432 
24699-A Canal Road, Orange Beach, AL 36561
Office Hours: 7am–4pm Monday through Friday

water 
Orange Beach Water Authority, 981-4233
25097 Canal Road, P.O. Box 247, Orange Beach, AL 36561
Office Hours; 7:30 am to 4:00 pm, Monday through Friday

telephone/cable/internet
CenturyLink, 952-5100 
19812 Underwood Rd., Foley, AL;  
PO Drawer 670, Foley, AL 36536
Hours of service for residential customers are Monday through 
Friday 8 am–7 pm and Saturday 8 am–12 pm; Hours of service for 
business customers are Monday through Friday 8 am–5 pm; Office 
Hours: 8 am–5 pm  Monday through Friday
MediaCom, 800-239-8411 
2320 East 2nd Street, PO Box 436, Gulf Shores, AL 36542
Office Hours: 8 am–1 pm/2 pm–4:30 pm Monday through Friday
Network Neighbors, 866-288-8897 
Wireless Broadband

Smart Resort, (251) 224 - 0800
Baldwin County Internet/DSSI Services, LLC. 
PO Box 367, Orange Beach, AL 36561

sewer, trash pick-up and recycling
City of Orange Beach Finance Department, 981-6096
4099 Orange Beach Boulevard, P.O. Box 740,  
Orange Beach, AL 36561
Twice weekly trash pick-up for all residences. Recycling pick-up is 
once every two weeks. Yard debris (limbs/clippings) pick-up is 
weekly. Orange Beach provides mandatory city-wide sewer services.

orange beach informat ion


